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Toronto Information Help 311

Credit valley Hospital 905-813-2200
Trillium Health Centre Mississauga 905-848-7100
Hospital for Sick Kids 416-813-1500
City of Toronto 416-392-2489

City of Mississauga 905-615- 4311
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TTC 416-393-4636

Pearson’s Airport 1-886-207-1690

Union Station Toronto 416-366-7788
Via Rail Canada 1-888-842-72451
Mississauga Transit 905-615 - 4636
Greyhound Bus Station 1-800-661-8747
Peel Regional Police 905-453-3311
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Tips for Security Measures for your
Commercial Building

Bihnan Insurance Inc

Adnan Bihnan

Brought to you by Adnan
Bihnan FCIP, Insurance Adviser
with Co-operators insurance

This bulletin is not a substitute for a
thorough loss prevention assess-
ment and is intended to provide.
Information only.

Commercial buildings need special
security measures, some that are
installed before and as

it's constructed and some that can
be installed after it’s built.

It's best to consider security before
construction begins. When design-
ing a commercial building, think
ahead to how the building will be
used by both employees and
customers. When planning construc-
tion

or renovations, review all safety
aspects and consider:

> Site layout.

> Traffic flow.

> Visitor and employee entries.

> Sensitive or restricted areas.

> Parking areas.

> How maintenance and deliveries
will be handled.

Choose secure doors and locks

Choose doors to reflect the level of
security you need: for example,
metal or solid core wood for higher
security areas. Install the doors in a
good steel or solid wood frame with
anti-tamper hinges. Use steel
shutters to protect doors, windows
and store-front entries for additional
security. Use good,
commercial-grade locking systems.
Make sure overhead and sliding
doors are made of metal or rigid
anti-tamper plastic. They need a
track

assembly and a floor rail to prevent
the door from being pushed
inwards. If you have wood doors,
make

sure they are thick panel assembly,
and consider having steel bars
installed horizontally.

If the doors have glass sections,
make sure they're either construct-
ed of Plexiglas or covered with
protective film, wire mesh or steel
bars.

Provide additional interior locking

devices to prevent doors from
being opened from the outside.
Install an additional anti-cheat plate
over the door frame and possibly
wrap around the locking device to
protect the lock.

Make sure deadbolts:

> Are recessed into the door

> Have moveable collars

> Have a one-inch throw containing
a hardened steel insert.

> Are protected by a latch guard.

Make sure padlocks are:

> Made of hardened steel.

> Mounted on bolted hasps.

Use interior door latches and bars
for more protection.
Limit access to master keys
Usually, most managers and
maintenance employees are given
master keys that can open any lock
in the building. These keys need to
be carefully managed, because if
one of them goes missing, the
security

of the whole building is at risk.

To reduce the risk, consider limiting
the number of master keys you use,
or switch to electronic key

cards or PIN pads instead. An
electronic locking system is more
secure because it's easy to repro-
gram the locks if a key card is lost.

Protect your windows.

Windows are hard to protect,
especially when they're large
and on the front of the building.
However, you can protect
windows at the side and rear of
the building with wired glass,
Plexiglas or

anti-breakage film.

Use exterior metal shutters or
metal bar systems to provide
physical protection. Secure any
vented

windows every night and install
screws halfway into the upper
track to prevent it from being
lifted out in

the closed position. You can also
install secondary blocking
devices in the sliding tracks to
prevent entry.

Install a monitored alarm
system.

The best type of alarm system
for commercial buildings are
centrally monitored. For more
information,

please see Choosing the Right
Burglar Alarm. Register your
alarm system with your local
police force.

Use fences and lights for
exterior areas

If your yard contains valuable
equipment and stock, have a
good quality high chain-link

.l

fence with

barbed wire around the perime-
ter. Keep stock covered or in
locked storage containers. Keep
the yard

area well-lit and install security
cameras to monitor at least the
most important storage areas
and

entryways to the yard.

Store keys inside the building in
a locked cabinet. Always remove
keys from equipment like forklifts
and

vehicles at the end of the day to
prevent unauthorized people
from using them to break in or
steal

stock. Installing hidden Kkill
switches also helps prevent
forklifts and vehicles from being
started.

Restrict access from the
roof

If you have a roof ladder, restrict
access to the building roof

by installing the ladder a
minimum of 2.4 m (8 ft.} above
grade, or cover the lower eight
feet of the

ladder with a

locking enclosure.

If you have an antenna close to
the building, install cover

rails to at least eight feet in
height to prevent people from
climbing it.

If you have roof hatches or
roof-top rooms, make sure any
doors that are accessible from
the roof have

good locks that lock from the
inside. Install security bars on
roof-mounted

duct hoods that could be
removed to break in. If you have
skylights, install motion sensors
near them if

the building

has a security system
Inside your building

If you have multiple tenants, use

walls that extend to the under-
side of the roof to separate their
areas.

Equip any rooms that store
valuable stock with solid doors,
good locks and motion sensors
and/or door

contact sensors. House displays
containing valuables in cabinets
or safes that can be locked and
are

equipped with alarm sensors.
Leave some interior lighting on
during off hours to show signs of
activity.

Store tobacco products
safely

Tobacco products always post a
high risk for theft. Always store
tobacco products in a lockable steel
shutter cage. Please see Storing
and Handling Tobacco Products for
more details.

Consider digital video
surveillance

Digital video surveillance can:

> Allow you to view people
entering multiple areas of

your building.

> Allow you to connect remotely
to check in on activities.

> Give you more control over
loss.

> Reduce your liability and
insurance costs.

Post warning signs

Post warning signs that describe
your security measures, like
alarm systems, video surveil-
lance and

guard dogs, on fences, entries,
and windows to deter unauthor-
ized people.

On this or any other insurance
related subject. contact Adnan
Bihnan @ 647 991 1631 or
e-mail

adnan _bihnan@cooperators.ca
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