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Emergency 911
Toronto Information Help 311
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City of Toronto 416-392-2489
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Contact Us:

< info@alaaimmigration.ca Office:+1 289-374-6417 E3 Alaa Immigration Services

@& www.alaaimmigration.ca Cell: +1 437-929-2260 € +1 437-929-2260

9 90 Burnhamthorpe Road West, Suite 1400, Mississauga, ON, L5B 3C3, Canada

\ g CONSTRUCTION : . ,
{rZ~\ RENOVATION Engineering your dreams with us

L i

INTERIOR weprovIDE QUALITY BUILDING AND
& EXTERIOR RENOVATIONS SERVICES FOR
DESIGN RESIDENTIAL AND COMMERCIAL

QUALITY

P CARE PAINTING
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Slip and Fall Loss Prevention Tips.

Bihnan Insurance Inc

Brought to you by Adnan
Bihnan FCIP, Insurance Adviser
with

Co-operators insurance

Winter is here, part of
being proactive in risk
management is not only
transferring the risk to
insurance company but
by avoiding or reducing
the risk of slip and fall.
Most businesses have
this exposure, but it is
more of a challenge to
small business owners
who lack the resources
and the time to deal with
this added liability, know
we are in midst of Covid
19 should be outside
only for essential servic-
es, saying this we should
be extra careful not
getting injured especially
at this time when we are
trying to minimize our
exposure .

The following tips will
reduce this risk:

*Inspect the interior of
your premises on a regu-
lar basis for unsafe condi-
tions that could lead to a
slip & fall loss. maintain a
daily log of when the
inspection was done,
what conditions were
noted and what correc-
tive action was taken.
*Floors should be always
kept clean and in good
repair, with loose or
defective flooring being
replaced immediately.

* Ensure that aisles are

kept clear and free of
fallen merchandise or
stock. (e.g., fruit, vegeta-
bles, clothes etc.)
*During periods of inclem-
ent weather, all entranc-
es should have mats or
rugs to help keep the
floor clean and dry. Dam-
aged mats should be
replaced as soon as
possible.

*Non-slip wax should be
used on floor surfaces,
where required.

*Water and other spills
should be mopped up
immediately and a Cau-
tion-Wet Floor sign
should be posted.

*For surfaces that are
consistently slippery,
specialized non-slip
epoxy coatings or
non-skid flooring materi-
als may be used.

* For spills involving oil or
other industrial materials,
absorbent non-combus-
tible cleaning materials
should be used.

* Ensure that all entrance-
ways and aisles are clear

of obstructions and/or
promotional displays.

* Inspect the exterior of
your premises on a regu-
lar basis for unsafe condi-
tions that could lead to a
slip & fall loss. Maintain a
daily log of when the
inspection was done,
what conditions were
noted and what correc-
tive action was taken.
*Any damage to stairs,
sidewalks and pavement
should be repaired as
soon as possible, with
signs and barriers
posted, until such time as
repairs is completed.

*A snow and ice removal
program should be imple-
mented and adhered to,
with a single individual
having responsibility for
the program.

* Have the appropriate
equipment, tools, and
materials available for
use by your staff, in the
case of a weather-related
emergency. e.g., shov-
els, salt, sand etc.
*Professional snow

removal contractors
should be contracted to
plow, sand and salt your
parking and walkway
facilities. Ensure that the
contractor keeps a com-
prehensive log of the
work performed.

*Clean gutters and down-
spouts and ensure that
melt water is directed
away from sidewalks and
walkways. Check that
exterior lighting is ade-
quate and check on a
regular basis for malfunc-
tioning light fixtures.
 Establish and maintain
a daily garbage removal
program, whereby the
walkways and sidewalks
are swept, and the debris
removed on a regular
basis.

If you have any ques-
tion regarding this or
any loss prevention or
insurance related sub-
ject, please e-mail
adnan_bihnan@cooper-
atiors.ca or call 905 874
1632.
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